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Iron Horse Canvon Homeowners Association, Ine

Bolicies and Procedures for the Collection of Assessments and Other Charges of the Association

Tha Board of Diractors of Iron Horse Canyon Homeowners Association, Inc. {the “Assoctation™) has adapted the
following polices and procadures for the coliection of assessments ant other charges of the Asscciation. The policies
and procedures detailed herein will be implemented on behatf of the Hoarg of Directors by ReaiManage (the
“mManagement Company")-as agent for the Assogiation unlass otherwise stated,

Membership In the Association is mandatory pursuant to the terms and conditions of the Declaration. A properly owner
is legally ebfigated to pay the Assessments.to the Association even if the Asscciation’s faciliies or amenities are niot
used by the property owner. The property owner may not withhold assessment payments even If the associatich is not
providing maintenance or-tther services mandated by the Assoctation's governing documents,

Due Dates
Ascesamerits are due on the st as follows: 171, 4/1, 71, 16/1.

Iovolces

The association may, but shatl not be required to, invoice a property owner s & condition to an owner’s obligation ta
pay assassment or other charges of the Association. As a matter of course, assessments are invoiced by statements.
Norrecelpt of an invales shall in no way relieve the property owner of the obligation to pay the amourt due by the dug
date. Property owners who to net receive thelr invoice are responsitie for contacting the Mznagement Company pricr to
#he due date to request a replacement. Praperty owners are responsible for notifying the Managetment Company of their
malling address atthe Hime of acquiring property ownership and any subsequent malling address changse:

An asssssment shall be past due and subject fo late payment charges If not pald in full as follows:
Ho Late Fees or Finance Charges are in effect for this assodation,

Retorn Pavment Charges

& non-negotiable fee of not less than $25.00 will be assessed to the property owner for any payment processed that is
hot-horisred by a bank or financial institution for any reason including butnot fimited to insufficient funds. Sueh retlnm
payment charge shall be due and payable Immediately upon demand. Any appiicable late payment charges, wineh
wonl have been asséssed If the payment had ngt been made, may also be applied to the property owner's account,
The poyment of the cutstanding sccount balance will be reguired o be paid with a money order or cashier's check,
Personal chineks will not be accepted o satisfy an outstanding account balance when an insufficlent fund check rakes -
up  portion of the balance. :

Beforral of Délinguent Accounts to Attornays

Tha Association may, but shall net be reqguired to, refer delinguant accounts to its atterney(s) for further collagtion
sction. ThesAssoclation’s attornay, at the direction of the Board of Directors and on behalf of the Assodation, may elect
t pursue any avallable method of collection allowable under state law, which may include, But not be imited to, the
filing of a fawsult for foreclosure dgainst the praperty owner.

Bafereal of Delinguent Accounts to List Services or Collection Agengies

‘The Association may, but shall not be requirett to, refer delinquent accounts to len sarvivas providers or collecion
agencies for further collection action, These senvice providars, at the direction of the Board of Directors and on behalf of
the Assaciation, may elect to pursue any available methad of coliection allowable under state Jaw,




Biatement of Account

A Statemertt of Account reflecting the delinquent balance of a property owner's account is provided fo all homeowners
each calerddar month, [1] The Statement of Account wilf include applicable late payment charges as detalled above. The
Statemeant of Account is malled by regular mall-and is availabie on the Resident Portal at www. RealManage.com,

Dedinguency Notices

Each subsequent month the property owner's account remains defintuent, the following serles of delinguent accaunt
notices and demand for payment are includiad with the Statement of Account in sequential ordsr If the property owner's
account balance Is greater than or egual to 30 days delinguent (based upon Due Date)-and greater than or equal to 1 X
Asssssant Agtount.

Hoties 4

Tre notice shown below will be inchided on a property owner's Siatement of Account when the balance meets the
criteria stated above and the previous Statement of Account did not meet the crteria for 8 delinquency notice,

Delinguent Account Notice

THE ASSOCTATION IS AYTEMPTING 70 COLLECT A DEBT AND ANY INFORMATION OBTAINED WILL BE USED FOR THAT
PURPOSE.

- winr secount is delinquent. In accordancs with the governing dotements and policles’ stlupted by the Assodiation: delinquent accounts may e
refercad to-an attorney for legal ection, ichuding filing & Notice of & Lien againgt your proparty. In addition t of applicable st fies and

! intorast chiarges, vou will be responsible e any. goliection fees sed legal coste, A paymant plan i availabla to you. Ty order to avoid having,

1 wour avcount tarmed over to an stiormey or collectitn ARt you must either pay volr definguent tislance in full on contact Resianage to

enter ite.an-approved payment plan, There is an administrative fee in connection with a payment plan. ¥ou may bave spacial dghts or retiel

relater] b the anforcement action ander federal law, inclisding the Servive members Civil Relisf Act (50 1L5.C. app: Section 01 et seg.), T the

fwner 15 servirg on setive miitary duty,

| tease raview your recoeds ang contiact Reaffanags I you befieve there i & distrspancy. I yeu lave already remitted a peyment o ring
- your areount current, please disregard this notize, ¥ this inforrnation 13 correct, pledse remit g pavinent in e amount sited above plus any
- addditiona amounts Wk feay accnie subsenuent fo the dete of i salement by sBueDates to aveid further coliecion action.

Thard vou for your coapération in this matten.

Matice 2

The notice shown below will be inchided on a property owner's Statement of Account when the balance meefs the
criteria stated above and the orevious Statement of Account incilided Notive 1,
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DELINQUENT ACCOUNT - FINAL NOTICE

THE ASSOCIATION 1S ATTEMPTING TO COLLECT A DEBT AND ANY INFORMATION OBTAINED WILL BE USED FOR THAT
PURPOSE.

Your account with the Iron Horse Canyan Homeowners Assodiation, Inc. is detinquent. Your balance, including assessments and late charges,
due is <CurrentBalances> as of <PrevicusDate>,

In accardance with the goveming documents and policies adopted by Iron Horse Canyon Homegwners Assaciation, Inc., your account will be
referrex! to the Association’s attomey for who will be authorized and Instructed to fite a Notice of Lien against your property. In addition to all
applicable late fees and interest charges, you will be responsible for any gollection feas and legal costs.

YOU ARE HEREBY NOTIFIED that failure to timely pay your Assessments is a violation of the Association’s Dedaration. To cure that viglation,
you must pay your account current within 30 days of the date of this statement.

A payment plan is availabie to you. In order to avaid having yaur account tumned over to an attorney or collection agent, within 30 days of this
notice, you must either pay your delinquent balance in full or contact ReaiManage to enter into an approved payment plan. There is an
administrative fee In connection with a payment plan, You may have special rights or relief related to the enforcement action under federal
law, including the Service members Civil Relief Act {50 U.5.C. app. Section 501 et seq.), if the owner is serving on attive military duty.

Please review yaur records and contact a RealManage Resident Service Advisor at either 1-866-4-REALSERVICE ( 1-866-473-2573) or
Service@RealManage.com if you believe there Is a discrepancy. Please reference your 16-digit account number.

If this information is correct, please remit a payment in the amount stated above plus any additional amounts that may accrue subsequent to
the date of this statement by <DueDate> tao avold further eollection action. A self addressed envelape is enclosed for your convenience. You
may also make an on-line payment at www.realmanage.com,

Thank you for your cooperation in this matter.

Post Final Notice

‘The notice shown below will be Included on a property owner's Statement of Account when the balance meets the
criterla stated above and the previous Statement of Account included the “final” notice above or this notice prior to
referral to an attorney, lien service, or collection agency for further collection action.

Delinquent Account - Post Final Notice

THE ASSOCIATION IS ATTEMPTING TO COLLECT A DEBT AND ANY INFORMATION OBTAINED WILL BE USED FOR THAT
PURPOSE.

Your account is delinquent and now pending referral to the Association’s attamey in order to pursue further coliection action. A payment plan
is available to you. In order to avoid having your account turned over to an attomey or collection agent you must either pay your delinquent
balance in fusll or contact RealManage to enter into n approved payment plan, There is an administrative fee in connection with a payment
plan, You may have special rights or relief related to the enforcement action under federal law, Including the Service members Civil Refief Act
(50 U.5.C. app. Section 501 et seq.), if the awner is serving on active military duty.

Please review your records and contact RealManage if you believe there is a discrepancy. If you have already remitted a payment to bring
your account current, please disregard this notice. If this information is correct, please immediately remit a payment in the amount stated
abave plus any additional amounts that may accrue subsequent to the date of this statement to avoid further collection action.

Thank you for your conperation in this matter.

Post Referral Notice

Once an property owner’s account has been referred to the association’s attorney, lien service, or collection agency for
further collection action, the property owner will receive the following notice below on their Statement of Account.[2]

Policy Date: Nov 03, 2014 Page 4




Delinquent Account - Post Referral Notice

THE ASSOCIATION IS ATTEMPTING TO COLLECT A DEBT AND ANY INFORMATION OBTAINED WILL BE USED FOR THAT
PURPOSE,

Your account is delinquent and is currently being handled by <VendorName> in order to pursue further collection action. There may be
additional fees or costs of coflection due which are not reflected on this statement. If you have not already made arrangements to resolve this

delinguency, you shauld contact <VendorName> at <VendorPhonas if you have any questions regarding your account. You do not have
online payment access at this time.

Thank you for your cooperation in this matter.

Pre-Referral Statutory Notice

The Association will send a “Pre-Referral Statutory Notice" via certified mail with return receipt requested to a property
owner's address of record prior to the referral of an account to the Association's attorney, lien service, or collection
agent In compliance with Texas Property Code Section 209.0064. The notice will be accompanied by an account
statement that specifies each delinquent amount and the total amount of the payment required to make the account
current. The notice will inform the owner that they can request a payment plan, The notice provides a period of 30 days
for the owner to cure the delinquency before further collection action is taken,

Use of Reqular Mail / Certified Mail

In the event the Association shall send a delinquency notice or demand notice to a property owner by regular mail, the
association may also send, but shall not be required to send an additional copy of the notice by certified mail with the
exception of the Pre-Referral Statutory Notice which is sent by certified mail.

Waivers

The Association may grant a walver of any provision herein upon petition in writing by a property owner showing a
personal hardship. Such relief granted a property owner shall be appropriately documented in the files with the person
representing the Association granting the relief and the conditions of the relief. In addition, the Association is hereby
authorized to extend the time for the filing of lawsuits and fiens, or to otherwise modify the procedures contained
herein, as the Association shall determine appropriate under the circumstances.

Effective Date and Enforcement

The foregoing collection procedure has been adopted by the association by a Board Resolution and is effective as of the
date therein, Nothing specified in this document, or the resolution to adopt the policies and procedures contained
herein, shall require the Association to take specific actions, The foregoing collection procedure is a directive by the
Board of the Association to the Management Company and is intended to be a guide to collection of Assessments owed
to the Association, The Board of the Association may at any time revise the foregoing collection procedure and may at
any time direct the Management Company to proceed differently with collection of an indlvidual account based on
circumstances applicable to that account and advice and guidance from the Management Company or the Association’s
attomey. Failure by the Management Company or the Board of the Association to follow the foregoing collection
procedure shall not in any way affect the property owner's obligation to pay all Assessments when due, along with all
applicable late payment charges and costs of collection, To obtaln any information regarding this collection procedure
or to cbtain the most up-to-date collection procedure, a property owner should contact the Management Company.

[1] A Statement of Account and / or a delinquency notice wilt not be sent in cases whereby the Management Company has received notice ofa
praperty owner bankruptcy filed in the U.S. Bankruptcy Court, or a Notice of Foreclosure on the owner's property.

[2] The Management Company will cantinue to post assessments and applicable late payment penalties to the account. The attorney or lien service
may, however, have other charges not reflected on the account or may have entered into payment arrangements nct reflected on the account. The
Managerment Company will adjust the account as instructed by the attorney or lien service as notified or at the time f cosure.
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STATE OF TEXAS
COUNTY OF BEXAR § S0an

RESOLUTION OF THE BOARD OF DIRECTORS
OF IRON HORSE CANYON HOMEOWNERS ASS0CIATION, INC.
LGARDING PAYMENT PLAN GUIDELINES

§
§ KNOW ALL MEN BY THESE PRESENTS:

Pursuant to Section 208.0062, Texas Propeily Code, lron Morse Canyor Homrownsrs

Association, Inc, acting through Hs Board of Direciors, has zdopted the following ressonable
guidelines to establish an alternative payment schedule by which an owner may make pariial
payments for delinguent regular or special assessments or other amounts owed to the Association,
to-wit;

1.

5

All payment plans must be in writing, signed by one or more awners of the property associated with the
delinquent balance, approved by the signature of the President of the Association or the Association
Manager, and provide that the owner shall pay future assessments when due, in addition to any
arrcarage payment due under a payment plan;

To be qualified for a payment plan an owner must not have failed to honor the terms of two previous
payment plans in the two years prior to a request for a new payment plan;

No monetary penalties shall accrue on balances while a payment plan is in effact, but reasonable costs
associated with administering the plan and interest shall continue to accrue;

Any qualified owner who owes a delinquent balance of $300 or less shall be allowed, without
deliberation by the Board, to pay that balance in three equal consecutive monthly instaliments, with the
first payment due within the first thirty day period following approval of the payment plan;

Any qualified owner who owes a delinquent balance of more than $300 shall be allowsd, without
deliberation by the Board, to pay that balance by paying tweniy-five percent of the balance during the
first thirty day period following approval of the payment plan, with the remaining delinquent balance to
be paid in six equal consecutive monthly installments;

Any owner may submit a request for a héyment plan that does not meet the foragoing guidelines, along
with whatever information they wish the Board to consider, and the Board may approve or disapprove
such payment pfan, in its sole discretion; and,

If an owner who Is not qualified to receive a payrheﬂt plan asks for a payment plan, the Board shall be
eniitled to approve or disapprove a payment plan, in its sole digcretio;w.

By their signatures below the President and Secretary of the Assoclation certify that the forsgoing was

approved by the Board of Directors of the Association at a duly-called meeting of the Board of Divectors at
which a quorum of Directors was present, or by signed, unanimous written consent in lieu of a mesting.

/ _—
Thus executed this S/I dayof T4 00 _Jg

Iron Horse Canyon Homeowners Association, Inc.
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STATE OF TEXAS §
COUNTY OF BEXAR §
| hereby certify that the foregoing instrument was acknowledged before me, the undersigned Notary,

by David Cato, President, iron Horse Canyon Homeowrners Association, Inc., on the date of execution set
forth above.

ABDEDARRBBEARAFBRBRBHARDEBR

8§ g VICTORA CARRINGTON §

T af MNotary Publio s
STATE OF TEXAS § § Siate of Tans %
o Comm, Exp, 04128014 2

COUNTY QF BEXAR § ﬁfaqmrwea%%emamem:@?grawasmewwﬁ

I hereby certify that the foregoing instrument was acknowledged before me, the undersigned Notary,
by ¥filllaw Dsburn, Secretary, lron Horse Canvon Homeowners Association, Inc., on the date of execution
set forth above.

!E%;Cb%'-bzb%?a%ha&:?nha%95935‘:&::’3939:;?5::‘3:’;‘a%%fk
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Asset Property Management, Inc. L R

£200 Perrin Beitel, Suite 128
San Antonio, Tx 78218
(210} 342-1181
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